
  

A Note from the Mayor... 
On behalf of the Duck Town Council, I am writing with the sincere hope that each of you, your families, and friends are safe 

and well. In the Spring publication we wrote of the expected return to normalcy. Sadly, the tide has turned and we are seeing 

COVID-19 numbers increase once again. We continue working together with Dare County and the other municipalities to 

promote and implement Executive Orders and health guidelines related to the pandemic. 

On a positive note, with increased land transfers and rental activity of this year, the Town of Duck is financially stable and 

secure. We look forward to exciting Town projects such as beach re-nourishment, the creation of a living shoreline, and raising 

of portion of Duck Road. With recent census data, we recognize the expanding needs of our community, and the Council has 

approved a much-needed staffing increase for Community Development, Fire, and Police.  

As we face this new phase of the COVID-19 recovery, we realize that Duck and the Outer Banks will continue to endure. 

Nonetheless, we must remain patient and diligently follow the recommended actions to end the COVID-19 pandemic.  We wish 

you well and look forward to seeing everyone in the Town of Duck! 

           -Mayor Don Kingston 

Duck Tales Fall 2021 

Risk Rating 2.0– Equity in Action 
Effective October 1, 2021, FEMA will transform its pricing methodology by leveraging improved technology and FEMA’s 

enhanced understanding of flood risks.  “The new methodology allows FEMA to equitably distribute premiums across all 

policyholders based on the value of their home and the unique flood risk of their property. Currently, many policyholders with lower

-value homes are paying more than they should and policyholders with higher-value homes are paying less than they should. 

To provide more equity, FEMA now has the capability and tools to address rating disparities by incorporating more flood risk 

variables. These include flood frequency, multiple flood types—river overflow, storm surge, coastal erosion and heavy rainfall—

distance to a water source and property characteristics such as elevation and the cost to rebuild. 

The cost to rebuild is key to an equitable distribution of premiums across all policyholders because it is based on the value of their 

home and the unique flood risk of their property. This has been an industry standard for years. 

Due to the economic impacts COVID-19 has had on the nation and existing policyholders, FEMA is taking a phased approach to 

rolling out the new rates. 

• In Phase I: New policies beginning Oct. 1, 2021 will be subject to the new rating methodology. Also beginning Oct. 1, existing 

policyholders eligible for renewal will be able to take advantage of immediate decreases in their premiums. 

• In Phase II: All remaining policies renewing on or after April 1, 2022 will be subject to the new rating methodology.” (FEMA, 

2021) 

With these changes, we would encourage you to reach out to your insurance agent or broker to see how this new methodology will 

impact you.  Every property carries some risk of flooding, even those not located near a known flooding source such as the ocean or 

sound so FEMA and the Town strongly encourage all property owners to purchase flood insurance, even if your property is not 

located in a special flood hazard area.  Flood insurance is an important tool in protecting your property from flood risks.  

Community Rating System Score Improvement 
We are pleased to announce an improvement to the Town’s Community Rating System (CRS) score with FEMA and the National 

Flood Insurance Program.  This will result in a 20%, up from 15%, discount for flood insurance policies effective October 1, 2021, 

and will apply to all flood policies regardless of flood zone. Owners are encouraged to check with their insurance agents to confirm 

receipt of the discount.  Remember, LOW Risk is not NO Risk. If you do not have flood insurance, don’t risk it – insure it.   
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Community Development 

Joe Heard 

Director of Community Development 

jheard@townofduck.com 

Sandy Cross 

Senior Planner 

scross@townofduck.com 

Steve McMurray 

Building Inspector 

smcmurray@townofduck.com 

Kay Nickens 

Deputy Town Clerk/Permit Technician 

knickens@townofduck.com 

Kim Pittman 

Building Technician 

kpittman@townofduck.com 

Community Development 

BRIC Grant 

The Town of Duck’s $1.7 million grant application through FEMA’s Building 

Resilient Infrastructure & Communities (BRIC) program has been selected for 

further review by the agency, with funding decision announcements expected 

beginning in September.  

The main components of this coastal resiliency project include a living shoreline, 

sidewalk/bike lanes, and elevation of Duck Road (with associated stormwater 

management improvements) in the area between Cook Drive and Barrier Island 

Station.  

New Policy for Development Activities Near the FRF 

The U.S. Army Corps of Engineers has released a video and brochure reminding anyone near 

the Field Research Facility (FRF) to recognize, retreat, and report possible unexploded 

ordnances. The site is a Formerly Used Defense Site referred to as the Duck Bombing and 

Rocket Range. Although no longer used for target practice, munitions may be found in the 

vicinity. 

Beginning immediately, development permits issued for properties near the FRF will have a 

condition requiring the applicant to view a brief video concerning safety practices and 

notification if an ordnance is found. 

Questions on any of the these projects or other Community Development projects can be directed to Director of Community Development Joe Heard 

at the contact information listed above. 

Beach Renourishment 

The Town of Duck is in the planning stages for the beach 

nourishment planned for the summer of 2022. The planned 

improvements will take place in the same area as the 2017 

project. Permitting and bid opening are anticipated in 

September. 

As we move through the permitting process and more 

information is available, updates will be available on our 

website and MoreBeachToLove.com. 

Rain Garden 

The Town’s new demonstration rain garden can be found at 

the entrance to the playground. This fall, interpretive signage 

will be installed in partnership with the Dare County Soil & 

Water Conservation District and Boy Scout Troop 165. 

To learn how a rain garden may benefit your property check 

out our July Destination Dare video. 

Town of Duck rain garden 

2017 Beach Nourishment project 

mailto:jheard@townofduck.com
mailto:scross@townofduck.com
mailto:smcmurray@townofduck.com
mailto:knickens@townofduck.com
mailto:kpittman@townofduck.com
http://www.MoreBeachToLove.com
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Public Relations 

Christian Legner 

Public Information & Events Director 

clegner@townofduck.com 

Betsy Trimble 

Public Information & Events 

Coordinator 

btrimble@townofduck.com 

2021 Summer Events in Review 

As restrictions eased this summer, we were able to begin a phased restart to the free 

family summer events. Fitness on the Green with Village Yoga and the OBX Fitness 

Collective started in June as a hybrid event: both in person and streamed live on 

Facebook. In July, we added Movies on the Green and Chalk Art Fun. August 

allowed us to bring back OBXTreme Magic, Concerts on the Green and Children’s 

Theater. We closed out the summer season with 

Fitness on the Green extended through September.  

Summer in Duck was anything but “normal”. 

However, we have enjoyed seeing all of the new 

and returning faces to the Duck events. 

Thank you goes out to all our summer sponsors: 

Village Realty, Zen & Zip, Towne Bank, Kellogg 

Supply Co., and 99.1 The Sound. 

4th of July  

Unfortunately, the annual 4th of July Parade and Community 

Celebration was canceled, but there was still fun to be had! For three 

weeks, participating businesses showed off their best patriotic spirit and 

visitors, residents, and businesses were able to vote on their favorites. 

Winners, shown here, were announced via social media on July 12. 

Storm Awareness and Preparedness 
Here on the Outer Banks, we are no strangers to severe weather throughout the year and 

it is important to remain prepared. Hurricane season is June 1 through November 30. 

Now is a great time to review your hurricane preparedness. 

1. Review your risk  

2. Know your evacuation plan  

3. Check your disaster supplies  

4. Make copies of important paperwork  

5. Prepare to secure outdoor items as needed  

6. Go over your plan with family and friends  

For more information visit the Storm Preparedness webpage on the Town’s website at 

bit.ly/3cUocAt and ReadyNC.org.  

In consultation with health officials and the presenting sponsor 

and in addition to new guidance by the North Carolina 

Department of Health and Human Services (NCDHHS) on 

events and festivals, organizers have opted to postpone the 

festival in order to offer the best, and safest, event possible.  

We urge everyone to follow the guidance of your health officials 

so that at we can safely celebrate the return of jazz in Duck in 

2022.  

Fitness returned in June as a hybrid event 

Get and stay prepared 

Live music rocked the Green Thursdays into September 

mailto:clegner@townofduck.com
mailto:btrimble@townofduck.com
https://bit.ly/3cUocAt
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Drew Havens 

Town Manager 

dhavens@townofduck.com 

Jessica Barnes 

Finance and HR Administrator 

jbarnes@townofduck.com 

Lori Ackerman 

Town Clerk 

lackerman@townofduck.com 

mailto:dhavens@townofduck.com
mailto:jbarnes@townofduck.com
mailto:lackerman@townofduck.com
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Public Safety  

    Emergency Response On Your Streets 

The best time to prune or trim trees and shrubs is typically between November and March.  

We would like to remind you that time matters in an emergency. If there is a fire emergency 

in your neighborhood, the fire department must be able to clearly access the street and fire 

hydrants. Once on scene, a firefighter in full protective gear carrying a large 5-inch supply 

hose must be able to access the fire hydrant to provide water. 

Homeowners and homeowners’ associations need to clear obstructions that can impede our 

response to a fire. A minimum 3-foot clearance in all directions around a hydrant is 

necessary in order to access water during a fire. Landscaping that has been planted and 

mulched within this area must be removed. 

Fire apparatus is over 12 feet in height. The Fire Code requires roads to be cleared vertically 

at least 13 feet, 6 inches high and 20 feet wide. Tree canopies below this height can hinder 

timely arrival to an emergency. Low tree canopies can also cause damage to the fire 

apparatus, and we would recommend trees and bushes be cut back to at least 14 feet 

vertically.  At a minimum, this should be done annually to maintain proper clearance.  

Fire personnel are happy to assist in determining any maintenance needs of your hydrant 

access or tree canopy.  Please feel free to call 252-261-3929.  

- Chief Donna Black 

Duck Police 

Chief Jeff Ackerman 

Lt. Melissa Clark 

Sgt. Jason Garrett 

Sgt. Joe Knight 

MPO John Gilreath 

SPO Timothy Armstrong 

SPO Justin Naquin 

PO Mitch Ardinger 

PO Jeremy Davis 

PO Kelly Hill 

PO Kyle Kuhar 

PO Nathan Mauffray 

 

Duck Fire 

Chief Donna Black 

Deputy Chief Trey Batschelet 

Capt. Jeffrey Del Monte 

Capt. Jake Dempsey 

Capt. Jared Smith 

Engineer Brandon Boyd 

Engineer Matt Munden 

MFF Anthony Bartolotta 

FF Christian Dick 

FF Greg Fiala 

FF Jose Ramirez 

FF Dave Sybert 

FF Erin Thomas 

FF Cameron Whitaker 

Administrative Assistant 

Nicole Martin 

Duck Fire 

Phone: 252.261.3929 

Fax: 252.261.5961 

info@duckfire.org 

Duck Police 

Phone: 252.261.1112 

Fax: 252.261.2108 

Non-Emergency: 252.473.3444 

policeinfo@townofduck.com 

Duck Public Safety 

1259 Duck Road 

Dare County and the municipalities now have a new alert and notification platform: 

OBXAlerts. With this new platform you can still customize your notifications and choose 

how you would like to receive them. Emergency alerts, including severe weather warnings 

and evacuation information, notifications regarding trash collection delays, town-specific 

updates and other non-emergency information can be added to your profile.  

If you were subscribed to the ReGroup system, you will have to re-register with OBXAlerts 

due to the switch in service provider. Find registration information, links, and instructional 

videos on our website: townofduck.com/emergency-alerts. 

Volunteers Welcome! 

The Duck Fire Department is a combination department meaning members are both career 

and volunteer firefighters from the community. We welcome citizens that have the time 

and interest to join our team in protecting our community. If interested please contact us 

for more information. 

mailto:info@duckfire.org
mailto:policeinfo@townofduck.com
https://www.townofduck.com/emergency-alerts/
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Town Council Meetings 

First Wednesday of each month at 6:00 p.m. in the Paul F. 

Keller Meeting Hall (Regular Meeting) and 3rd Wednesday of 

the month at 1:00 p.m. (as needed).  

Nature on the Boardwalk 

• October 12, 2021– 9:00-11:00 a.m. 

• October 19, 2021– 6:30-8:00 p.m. 

• November 4, 2021– 6:00-7:30 p.m. 

• November 9, 2021– 9:00-10:30 am 

Registration is free but required for these walks. Attendance is 

limited to 15 people.  

Rotating Art Show 

Paintings by Christina Forte and Meg Rubino 

July 30 — October 27, 2021 

Paintings by Taunya Moore 

November 5, 2021 — January 16, 2022 

Opening Reception Saturday, November 6, 3:00-5:00 p.m. 

Recycling Collection 

• Every Monday from May 1st through October 31st  

• 1st and 3rd Monday of the month from November 1st 

through April 30th 

Planning Board Meetings 

Second Wednesday of each month at 6:30 p.m. in the Paul F. 

Keller Meeting Hall (Regular Meeting) and 4th Wednesday of 

the month at 6:30 p.m. (as needed).  

Dates to Remember 

October 15, 2021– Fall Bulk Waste Collection 

October 21, 2021– Outer Banks Hospital Flu Vaccination 

Clinic 

December 4, 2021– 11th Annual Duck Yuletide Celebration 

May 1, 2022– Town of Duck 20th Anniversary of 

Incorporation 

All information, including updates, will be posted at 

townofduck.com and on social media. 

2021 Municipal Election Information 
October 4: League of Women Voters Candidates Forum 

October 8: Voter registration deadline.  Register to vote at: 

bit.ly/38CIHin 

October 14: Early (One-Stop) voting begins in Dare County. 

Find out more information at: bit.ly/3yP84Iw 

November 2: Election Day 

New Town of Duck Merchandise 

Be sure to check out the newest merchandise online or in the lobby of the Town Hall during regular business hours of Monday 

through Friday between 9:00 a.m. and 5:00 p.m.  

To arrange a pick up please contact Betsy Trimble at btrimble@townofduck.com or call 252-255-1234. 

Trash Collection* 

South of the FRF Pier 

• Monday and Thursday, May 1 through September 30 

• Monday only, October 1 through April 30 

North of the FRF Pier: 

• Tuesday and Friday, May 1 through September 30 

• Tuesday only, October 1 through April 30 

*schedule discussion at October Council Meeting 

2020 Census Results 

The 2020 Census Findings are in! The Town of Duck has 

grown in the last ten years: 

• 742 residents (up from 369) 

• 369th largest Town or City in North Carolina (up from 

462nd)  

http://www.townofduck.com
https://bit.ly/38CIHin
https://bit.ly/3yP84Iw
mailto:btrimble@townofduck.com
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Connect With Us 

Town Council 

• Don Kingston– Mayor 

don.kingston@townofduck.com 

• Monica Thibodeau– Mayor Pro 

Tempore 

monica.thibodeau@townofduck.com 

• Nancy Caviness 

nancy.caviness@townofduck.com 

• Robert Mooney 

rob.mooney@townofduck.com 

• Sandy Whitman 

sandy.whitman@townofduck.com 

1200 Duck Road 

Phone: 252.255.1234 

Fax: 252.255.1236 

info@townofduck.com 

www.townofduck.com 

Town of Duck 

P.O. Box 8369 

Duck, NC  27949 

The Town of Duck strives to keep all constituents 

informed and connected to Town news and events. 

Thanks to social media and the internet, there are more 

ways to stay engaged. 

WEBSITE: TownOfDuck.com 

EMAIL LIST: The Town of Duck sends weekly E-news 

updates. Sign up easily on our website. 

SOCIAL MEDIA: 

Facebook: Town of Duck and DuckJazz Festival  

Instagram: @townofduck   

Twitter: @DuckOBX  

YOUTUBE: DuckPR 

Share your photos! Follow Town of Duck on Facebook, 

Instagram, and Twitter. Share your photos with #DuckNC 

for a chance to be featured on our pages. 

BEACH CONDITIONS: Text “OBXBeachConditions” 

to 77295 to sign up for text alerts from Outer Banks 

lifeguards on beach conditions. 

Pelican Award 
The Town of Duck was presented with the Pelican Award 

from the Coastal Federation in appreciation of its coastal 

stewardship. 

Below, staff members Sandy Cross (left) and Christian Legner 

(right) pose with Mayor Kingston (center) and the award at the 

September 1, 2021 Town Council meeting.  

Read more bout the programs and initiatives that the Town of 

Duck has implemented to receive this award at bit.ly/3na0C8s.  

mailto:don.kingston@townofduck.com
mailto:monica.thibodeau@townofduck.com
mailto:nancy.caviness@townofduck.com
mailto:rob.mooney@townofduck.com
mailto:sandy.whitman@townofduck.com
mailto:info@townofduck.com
https://bit.ly/3na0C8s

