
SECURITY (MAIN STAGE) 
Responsible for  overseeing access to the 
backstage and band parking areas. 
 Ensure that only designated personnel are provided 

entry to these areas. No one else may be permitted. 
 Assist with parking of band vehicles (they will come 

and go). 
 Ensure that attendees do not cross through the stage 

and its blocked off area. 
 Assist with any stage set up that may be required. 
 Photographers are not permitted without a media 

pass. 

CONCESSIONS 
Responsible for sales of soft drinks and bottled 
water & providing information. 
 Radios will be given to you upon check-in.  
 Set-up of table and chairs. 
 Coordinate with Grounds crew if an ice refill is 

needed or drinks need restocked. 
 Maintain cash box and track sales of drinks sold. 
 No items may be sold for anything other than list 

price. 
 Provide information about events and event site. 
 You will have town brochures, surveys, event 

brochures, and a list of Duck restaurants. 

 At the end of the festival, please help empty the 
coolers into the staff refrigerators and dump the ice. 

GATE ENTRANCE 
Responsible for guarding access to park before 
gates open at 10 a.m. and attendance counts.  
 There will be four gate entrances to the main area of 

Town Park. Please refer to the map for locations.  
 There will be one volunteer at each gate entrance. 
 Gate Entrance volunteers will hand out Jazz  

Festival brochures and greet festival goers as they 
come in. 

 You will have handheld counters. Please track 
festival goers and hand it to the next gate volunteer 
at the end of your shift.  

 You will have clipboards with Jazz Festival surveys. 
Please ask if attendees would be willing to take a few 
moments to fill one out.  

Specific Volunteer Roles  
& Responsibilities 

PARKING 

BAND AREA 

SECURITY (AMPHITHEATER) 
Responsible for  overseeing access  to the 
amphitheater stage area. 
 Provide security for the sound equipment during 

main stage acts and between Amphitheater acts. 
 Clean any items left behind after a performance. 
 Bands and Volunteers may use the Amphitheater 

bathrooms.  
 Assist with seating for performances. 
 Any additional items that may be required.  

There will be three parking lots: the main lot, 
public parking lot, and a volunteer lot. 
 The main lot, in front of Town Hall, will be reserved 

for handicapped, band parking, and where Ocean 
Atlantic Rentals will be located.  
One volunteer will be placed here. 

 The public lot is the parking lot north of Town Park. 
2 volunteers will be placed here with  
radios – one to help in the front, and one to help in 
the back to account for open spaces.  

 The volunteer lot, located at PNC Bank, will be 
reserved for volunteers. If available, a volunteer will 
be placed here to help monitor. 

 Volunteers are required to wear a reflective  
safety vest and radio provided at check-in.  

Responsible for overseeing access and support 
for the band area. 
 Ensure that bands and band support are the ONLY 

ones in the designated backstage area. 
 Coordinate food and beverage set up and 

maintenance as per schedule and contract of band. 
 Ensure area is kept looking neat. 
 Coordinate breakdown of food and related items. 
 Ensure that all band requests are properly handled. 

MERCHANDISE 
Responsible for sales of town and band 
merchandise. 

 Keep merchandise table stocked. 

 Maintain cash box. 

 Track sales of Town and Band merchandise. 

 No items may be sold for anything other than list 
price. 

 Assist with volunteer check-in. 

 Any additional items that may be required 
 

GROUNDS 
Responsible for ongoing maintenance trash, 
concessions, and picnic areas. 

 Help with set-up of all areas, trash & recycling cans.  

 Coordinate with Concessions to keep coolers filled with ice 
and drinks stocked. 

 Ongoing garbage maintenance. 

 Ongoing maintenance of picnic area. 

 Any additional items that may be required. 


